
Time Management 

Scenarios 

 

1. You visit an elderly lady at home and make a diagnosis of a chest infection. You prescribe an 

antibiotic but the lady tells you she has no way of getting the script to the chemist and asks if you 

can drop it off. This is the last call of the day and you are due in the VTS in 20 minutes and are 

running late. 

 

What do you do? 

 

2. A 68 year old gentleman is on the waiting list for a knee replacement. He asks you if you can 

find out when his surgery date is and if you can speed it up.  

This is the 3rd request this week. 

 

How could you manage these requests more efficiently? 

 

3. As the new GP in the practice you have been keen to make an impression. You have been extra 

friendly to the receptionists and have volunteered to sign scripts regularly. You have now noticed 

that the receptionists will often come to your room during the afternoon to ask you to sign scripts 

or to take a call from a patient. This is now starting to affect what you can get done in the 

afternoon. 

 

What do you do? 

 

4. In you inbox there is a letter from the renal professor asking you to prescribe EPO for a patient. 

You have never done this before and are unsure how to proceed. You have read the letter several 

times and have searched the net but can?t find what to do.  

 

How could you manage this scenario more efficiently? 

 

5. You have a list of jobs and are on call. 

o 5 referrals 

o Phone consultant re Mr James?s worsening SOB ? you have tried 3 times but can?t get 

through 

o On line grocery shopping for Saturdays dinner party ? last orders in 30mins 

o Applying for MCQ for JCTPGP 

o Literature search for tutorial 

Receptionist knocks on door and says there is a house call request re a 4 year old who has a nasty 



cough. 

 

How would you prioritise and how could you lessen your workload? 

 

Reading 

o Tutorial ? Abersychan Website 

o Tutorial > Abersychan > Higher Education for New GP Principals > Course Resources > Time 

management 

o BMJ 3137 Vol 316 ? Carl Gray 

 

http://www.abersychan.demon.co.uk/drinfo.htm

